MocraHoBneHve MpasuTensctea PO oT 22.12.2006 N 785 (pea. ot 16.02.2008) "O6 yTBepxaeHUM MNpaBun okasaHus ycnyr CBS3W ANs Lenei TENeBU3NOHHOro BELLaHUs 1 (unu)
paavoBellaHms"

NMPABUTENIbCTBO POCCUACKON ®EOEPALIUA

NMOCTAHOBIEHUE
oT 22 pekabps 2006 r. N 785

OB YTBEPXOEHUM NPABUN
OKA3AHUA YCIYT CBA3U AnA LENEU TENEBU3UOHHOIO
BELUAHWUA U (MNN) PAOUOBELLAHUA

(B pea. NoctaHoBneHus MNpasutensctea PP ot 16.02.2008 N 93)

Bo wucnonHeHve crtatbm 44 depepanbHoro 3akoHa "O cessn" [lpaButensctBo Poccuinckon ®enepaunm
NOCTaHOBNSIET:

YT1Bepautb npunaraemble [NpaBuna okasaHus ycrnyr CBA3W Onis Lernen TeneBUM3MOHHOro BellaHus 1 (unu)
pagvoBeLlaHns 1 BBeCTU Ux B gencteme ¢ 1 mapta 2007 r.

Mpencenatens MNpaButensctea
Poccuiickon degepaumm
M.®PAJKOB

YTBEPXKOEHbI

lMoctaHoBneHuem lMNpaBuTtenscTea
Poccuiickon ®egepaumm

oT 22 pekabps 2006 r. N 785

NPABUNA
OKA3AHUA YCIYT CBA3U AnA LENEU TENEBU3UOHHOIO
BELUAHWUA U (MNN) PAOUOBELLAHUA

(B pea. NoctaHoBneHus MNpaeutensctea PP ot 16.02.2008 N 93)
|. Obwue nonoxeHus

1. Hactosiwume lMpaBuna perynupyloT OTHOLLEHNst Mexay abOHEeHTOM Wnv BellaTenem u onepaTopoM CBS3W,
OKas3blBaWLWMM YCIyrM CBA3M Ans Lenen kKabenbHoro u (Mnum) 3MpHOro TENeBM3MOHHOrO BellaHus u (unu)
paguoBelaHna (ganee - TenepagnoBeLlaHne), B Criydae 3akrnovyeHus BO3Me3gHOro gorosopa o6 okasaHuu ycnyr
cBA3N Ons uenen kabenbHoro M (unu) 3UPHOro TenepaguoBellaHus (ganee - ycnyra CBs3M  ONs Lenewn
TenepagvoBeLLaHns).

2. Vicnonb3yemble B HAcTosWmMX [NpaBunax NOHATMSA 03Ha4YaloT cneayoLlee:

"aboHEeHT" - NoNb3oBaTeNb yCrnyramn CBA3M ANns uenen tenepagnoBeLlaHuns, ¢ KOTOpbIM 3aKroYeH Aorosop 06
oKasaHuM ycnyr CBsisau Ons uenen TtenepaavoBellaHvs (ganee - goroBop) € BblAeNeHneM Anst 3TOr0 YHMKanbHOro
Koda ngeHtTudukaumm;

"aboOHEHTCKas NUHUSA" - NUHUS CBSA3WN, COeOUHSALWas CcpeacTBa CBSA3M CETU CBA3W ANt pacrnpoCTpaHeHus
nporpaMmm TenepaguoBeLLaHus (ganee - ceTb CBA3N TenepaguoBeLLaHmns) Yepe3 aboHEHTCKYO pacnpeaenmuTenbHyo
CUCTEMY C MOSIb30BaTENbCKUM (OKOHEYHbIM) 000pYyAOBaHMEM;

"aboHeHTCkasa pacnpefenuTenbHas cuctema” - COBOKYMHOCTb (PU3NYECKUX LEMEN U TEXHUYECKUX CpeacTB (B
TOM uYKUCNEe MPOXOAHbIX YyCUNUTENEKn, pa3BeTBuTenern, aboOHEHTCKNX PO3ETOK U MHbIX KOMMYTaLMOHHbIX SM1IEMEHTOB),
pacnonoXeHHblXx B nomelleHnn aboHeHTa, 4epe3 KOTopble MoNb3oBaTeNbCkoe (OKOHeyHoe) obopyaoBaHue
noakrno4yaeTcs K cpeacTBam CBSA3M CETU CBA3N TenepaanoBeLLaHus;

"BellaTens" - Nonb3oBaTesb ycrnyramu CBs3u A58 uenen tenepagvoBeLlaHns, ¢ KOTOPbIM 3akmioyeH JoroBop
N KOTOPbIA COCTaBNSAET TenenporpaMmmsl 1 (Mnv) paguonporpammbl (4anee - TenepagMonporpaMmmel) Anst UX npuema
HeonpeAeneHHbIM KPYrom vl U Ha OCHOBaHUM NIMLIEH3UN Ha BELLaHue, pacnpocTpaHsaeT ux nubo obecnevmBaeT mx
pacrnpocTpaHeHue B NOSIHOM U HEN3MEHHOW hOpMe TPETbUM JTULIOM;

"30Ha oOcCnyxMBaHWA onepaTopa CEeTU CBSA3M TenepaguoBeLLaHus” - TEppPUTOpUS, B Npeaenax KoTopon npu
abMpHOM BellaHuM obecneumBaeTCcs MpPUEM cuUrHana TenepagmonporpamMMbl, COOTBETCTBYHOLLENO TEXHWYECKUM
HOpMaMm, Unu TeppuTopus, B Npeaenax KoTopon npu kabenbHoM BellaHun obecrneynmBaeTcs Hanmyme TeXHUYECKON
BO3MOXXHOCTM OOCTaBKU CUrHana TenepagnonporpamMmmei;

"nonb3oBaTtenbckoe (OKoHe4yHoe) 0bopyaoBaHME" - TeXHWYeckne cpeactsa (B TOM 4UCre TENEBU3MOHHbIN
NPUEMHUK, pPagUOMNPUEMHUK), MpefHa3HaYeHHble Ang npuvema, o6paboTkM U BOCMPOU3BEOEHWSI CUTHANOB
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Tenepaavonporpamm;

"npegocTaBneHne aboHEHTY AOCTyNa K CeTU CBSA3M TefnepaamoBeLLaHms” - COBOKYMHOCTb AENCTBUIA onepaTtopa
CB131, OKa3bIBaKOLLIEro yCrnyru CBA3N AN uenen tenepagnoBeLLaHnst (fanee - onepartop CBA3M), N0 OPMUPOBAHUIO
abOHEHTCKOM NUHUM U NOAKITYEHUIO C €€ NMOMOLLBIO MOMb30BaTENbCKOro (OKOHEYHOro) 06opyAOBaHNS K CpeaCcTBaMm
CBSA3M CEeTU CBA3W TenepagnoBeLlaHuns;

"npegocTaBneHne BewlaTento AocTyna K CeTU CBA3W TenepaguoBeliaHus" - COBOKYMNHOCTb OeWCTBUN
onepaTtopa CBfi3v, HanpaBneHHbIX Ha POPMUPOBAHUE NNHUU CBA3W AMsi MpMemMa curHana tenepagmonporpamMmmbl OT
BeLlaTerns Ha cpeacTBa CBA3M CETU CBA3W TeNepagvoBeLLaHus;

"curHan TenepaguonporpaMmmbl” - dNEKTPUYECKUA CUrHan nporpaMmmbl TenepaguoBeLLaHus, TeXHonormdeckue
napameTpbl KOTOPOro onpeferneHsl BelaTenem B COOTBETCTBUMU C TEXHUYECKUMU HOPpMaMU 1 CTaHgapTamu;

"TexHudyeckas BO3MOXHOCTb MNpeaocTaBneHus aboHeHTy WnM  BellaTento [[ocTyna K CeTu  CBA3n
TenepagvoBelaHma” - Hanuume He3aaencTBOBAHHOW MOHTUPOBAHHOW E€MKOCTW CETU CBS3WM TenepaguvoBELLaHus,
NMO3BOMSAIOLLEN OnepaTopy CBA3N obecneynTb BOSMOXHOCTb Mpuema curHana tenepaguonporpaMMel OT BellaTens u
OOCTaBKM CMrHana TenepagmonporpaMmmMel 4O NOMb30BaTENbCKOro (OKOHEeYHOro) o6opyaoBaHus.

3. B3aumooTHOLWEHUsI, BO3HUKaKOWME MNpy OKa3aHuM YCMyr CBSA3M Ans Lenen TenepagmuoBeLLaHusl Ha
TeppuTopumn Poccuickon Pegepaumm, OCyLLECTBNSAOTCA Ha PYCCKOM SI3bIKE.

4. CepgeHua o6 aboHeHTe-rpaxpaHwHe, CTaBlUME W3BECTHbIMWM OnepaTopy CBA3W B CUMY WCMNOMHEHUS
Jorosopa, MOryT nepefaBaTtbCsl TP€TbMM MMLaM TOMbKO C MMCbMEHHOTO corfnacus 3Toro aboHeHTa, 3a UCKNoYeHeM
cnyyaeB, NpefyCMOTPEHHbIX dhefepanbHbIMU 3aKOHaMM.

(B pea. NocTtaHoBneHus MpasuTtensctea PO ot 16.02.2008 N 93)

Cornacve aboHeHTa-rpaxxgaHvuHa Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX B LEnsxX OCyLecTBreHus
onepaTopoM CBSI3M pPacHETOB 3a OKa3aHHble YCMYru CBA3M, a Takke pacCMOTPEeHMS NpeTeH3ni He TpebyeTcs.
(ab3ay BBepeH lNoctaHoBneHnem MNpaBuTtensctea PP ot 16.02.2008 N 93)

5. Bo Bpemsi 4pesBbl4alHbIX CUTyaLM MPUPOAHOTO U TEXHOrEHHOro XapakTepa, onpeneneHHbIX
3akoHogartenbctBoM Poccuiickon ®degepauun, YNOMHOMOYEHHblE rOCYy0ApPCTBEHHbIE OpraHbl B Nopsake,
onpegeneHHom [NpasutenscTBom Poccunckon depgepaumm, MMEKOT NMpaBo Ha NPUOPUTETHOE UCMONb30BaHNE CETEN
CBA3M TenepaguvoBellaHus Ans nepefayn CcooOLleHWI, CBsiI3aHHbIX C Upe3BblYaHOW cuTyauuen, a Takke
NPUOCTaHOBMIEHME UM OrPaHUYEHNE PacnpOCTPaHEHMS CUTHAIOB TenepaaMonporpaMm BeLlaTenen.

6. ABoHeHTCKas pacnpefgenuTenbHas cucTema [OMXHa COOTBETCTBOBATb TpeboBaHWAM, YCTaHOBMEHHLIM
3akoHogaTtenscTBoM Poccuickon denepaumn.

Ha nonb3oBaTtenbckoe (OkOHe4YHoe) obopyaoBaHMEe, KOTOpPOE MOAKIIYaeTCs K CpeacTBaM CBA3U CETU CBA3N
TenepagvoBeLlaHns, HeobxoaMMO MMETb [OOKYMEHT O TMOATBEPXKAEHUN €ro COOTBETCTBUS YCTAHOBIEHHbLIM
TpeboBaHusIM.

O6s13aHHOCTb NO 0becneyeHnto Hanuunst aboOHEHTCKOM pacnpeaenmnTenbHON CUCTEMbI U NONb30BaATENbCKOro
(okoHeuHoro) o6opyaoBaHns Bo3naraeTcs Ha aboHeHTa, €Cny MHOE He YCTaHOBINEHO JOTOBOPOM C abOHEHTOM.

7. Onepatop CBSA3M BrpaBe OKa3blBaTb TE YCNyrM CBSA3N ANs Lenen TernepaguoBellaHus, Ha okasaHue
KOTOpbIX 3TOMY OonepaTopy CBA3W BblAaHa NULIEH3NS.

OkasaHue ycnyr cBA3W AnNg Lenen TenepagvoBeLlaHusi MOXET COMNpOBOXAATbCHA OKazaHMeM onepaTtopom
CBSI3M MHbIX YCINYr, TEXHOMNOIMYECKN HEpPaspbIBHO CBSA3aHHbIX C yCryramu CBA3W AN Lenen TenepaguoBellaHus u
HanpaBeHHbIX Ha MOBLILLEHNE MX NOTPEOUTENLCKON LLEHHOCTU, €CNK ANst 3TOr0 He TpebyeTcs OTAENbHON NULIEH3NN.

Onepatop cBsA3n obecneynBaeT abOHEHTY BO3MOXHOCTb MOMb30BaHUA YCryramMmu CBA3WM Ans  uenewn
TenepaguoBeLLaHmsa 24 yaca B CyTKW, €CNIN MHOE He YCTaHOBMEHO 3akoHogaTenbCcTBOM Poccuickon ®egepauumn unm
JOroBOpPOM MeXay onepaTopoM CBA3M U aDOHEHTOM.

8. Onepatop cBsis3n 00s3aH co3gaBaTb CUCTEMY WMHEOPMALIMOHHO-CMPABOYHOrO OOGCNYyXUBaHUS B LEnsx
npegocTaBneHns ceefdeHun ob onepatope CBA3WM, a Takke WHPOpMauuu, HeoBXOAMMOW ANA 3aKMyYeHus Wt
NCMNONHeHns Joroeopa.

YkasaHHas MHGpOpMaLMs Ha PYCCKOM si3blke (MpUM HEOOXOOMMOCTU - Ha WHbIX $3blKax) B HarnsigHoOW u
OocTynHon chopme OecnnaTtHO [OBOAMTCA [0 CBEAEHUS TrpaxgaH nvMbo puauveckmx nuy C  MOMOLLbIO
NMHGOPMALIMOHHO-CNPaBOYHOM CUCTEMBI, @ Takke B MecTax paboTkl ¢ aboHeHTamu.

9. B wH(oOpMaUMOHHO-CNpaBOYHOM CUCTEME onepaTop cBA3W OecnnaTtHO npefoctaBnsdeT aboHeHTam
cneayoLLyo MHopmMaLuuio:

a) COCTOsIHME NMLEBOrO cveTa aboOHEHTa;

0) cBegeHnst 0 GIOPO PEMOHTA;

B) cBeAeHUs 0 MecTax paboTbl ¢ aboHeHTamu;

r) Tapudbl Ha YCNyru CBA3WN ANS Lenen TenepaanoBeLlaHns;

4) nopsagok, dhopMa 1 cucTemMbl onnatbl YCNyr CBS3N AN Lenen TenepaanoBeLLaHus.

10. B cucteme  UHMOPMALMOHHO-CNPABOYHOrO  OBCRYXMBAHMA  MOrYT  OKasblBaTbCA  NNaTHble
NMHGOPMALIMOHHO-CNPaBOYHbIE YCIyru.

Onepatop CBfI3M CaMOCTOSITENbHO  OMNpefensieT nepeyeHb WM Bpems NPeAoCTaBMEeHUs  NnaTHbIX
MHGOPMALIMOHHO-CNPaBOYHbIX YCIYT.

11. OnepaTop CBA3WM ANA 3aKMOYEHWs W UCMONHeHus gorosopa o06s3aH npefocTaBnsaTb MHGopmaumio,
KoTOpas BKoYaeT B cebsi:

a) HanmmeHoBaHue (hvpMeHHOe HauMeHOBaHMEe) onepaTtopa CBA3W, NepeveHb ero unmanos, MecTa ux
HaxoXaeHUs 1 pexnm paboThl;
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6) peKkBM3UTbl BblgAHHOW OMNepaTtopy CBSI3W NWLUEH3MM Ha oOKa3aHue yCnyr CBA3W Ans  Lenen
TenepaavoBeLLaHnsa N coaepXxaHne NMLEH3NOHHBIX YCIOBUIA;

B) NepeyeHb OKa3biBaeMblX YCNyr CBA3W ANsi Lenen TenepaavMoBeLlaHms, yCrioBms 1 NOPSIAOK NX OKa3aHUs;

r) NnepeYeHb M ONMcaHne orpaHUYEHUn B OKa3aHuM yCnyr CBA3v AN Uenen TenepagmoBeLlaHms;

n) TpeboBaHus K napameTpamMm aboOHEHTCKOW pacnpeaenmuTenbHON CUCTEMBI;

€) HauMeHoBaHWE W PEKBU3UTbI HOPMAaTMBHbLIX [OKYMEHTOB, oOnpedensiowmux TpeboBaHUs K KayecTBy
OKa3blBaeMbIX YCITyT CBA3UW ANS Lienen TenepagnoBeLLaHuns;

X) Tapudbl HA YCNyru CBA3W Ans Lenen TenepaavoBeLlaHms;

3) nopsZokK, OpMy U CUCTEMbI OMNaThl YCNyr CBA3U ANs Lenen TenepagnoBeLLaHns;

1) NOPSIAOK U CPOKM PaCCMOTPEHNS 3asiBNEHUS] O 3aKIOYEHNM JOrOBOPA;

K) NOpsSiAOK pacCMOTPEHUSI NPETEH3UI;

n) Homepa TenedOoHOB NHPOPMALIMOHHO-CNPABOYHBLIX CMYXO;

M) MOPSiJOK M YCINOBWUS MWCMOMb30BaHWS abOHEHTOM TEXHUYECKMX CpeacTB [AocTyna K curHanam
Tenepaguonporpamm B Cllydyae TMPUMEHEHMSI OMNepaTtopoM CBA3M  TEXHUYECKUX CPeAcTB  3awiuTbl  OT
HeCaHKLMOHUPOBAHHOIO AOCTYMa K CUrHanam Tenepaanonporpamm;

H) cBeAeHUs 0 MecTax paboTbl C abOHEHTaMU AN 03HAKOMITEHUS C HAacTosALWMMM [paBunamu.

12. [JoroBop mexay onepaTopom CBA3N U aBOHEHTOM UMW BellaTeneM 3aknoyaeTcs B NMCbMEHHON bopme Ha
HeonpefeneHHbIn cpok. o xenaHuto Mnonb3oBaTenNs, MMEILLEro HamepeHue 3akn4vuTb JoroBop (Janee -
3asBUTENb), MOXET ObITb 3aKIMHYEH CPOYHbINA JOTOBOP.

13. OnepaTtop cBsA3M BNpaBe Nopyyuntb TPETLEMY ULy 3aK/oYeHne 4oroBopa OT MMEHU U 3a CYET onepaTopa
CBS131, @ TaKKe OCYLLECTBIIEHUE OT Ero MMEHW pacyeToB.

B cooTBeTCTBUM C AOrOBOPOM, 3aKIOYEHHBIM TPETLMM NMLOM OT MMEHM 1 3a CYET ornepaTtopa CBs3u, npasa M
06513aHHOCTY BO3HUKAKT HEMOCPEACTBEHHO Y onepaTopa CBSA3U.

14. PacueTbl 3a yCryru cBs3u Ans Lenen tenepagnoBeLLaHnsi OCYLLECTBISIOTCS B POCCUNACKUX pybnsx.

II. Mopsgok 1 ycrnoBus 3aknio4eHns 4oroBopa ¢ aboHEHTOM

15. B poroBope c aboHEHTOM npedycMaTpuBaeTCsi NpefocTaBneHMe aboHeHTYy [ocTyna K ceTu CBSA3M
TenepagvoBellaHus onepartopa CBfA3M, MpefocTaBneHve B MOCTOSHHOE MoNb3oBaHWe aboOHEHTCKOW MUMHUK U
[OCTaBKa curHana TenepaguonporpaMmmbl 40 Nosib30BaTeNbCKOro (OKoHeYHoro) obopynoBaHst aboHEHTa.

[docTtaBka onepaTtopoM CBA3W CuUrHana TtenepagvonporpaMmMbl [0 MOMb30BATENbCKOrO (OKOHEYHOro)
obopynoBaHusi aboHeHTa MoXeT ObiTb MpegycMOTpeHa B [OrOBOPE, 3aK/MIOYEHHOM MeXZy ornepaTopoM CBSI3U U
BellaTenem, C onnaTon 3TOW ycnyru 3a cyeT cpefcTB Bellatens. B atom cnyvae B goroBope onepartopa CBSA3U C
aboHeHTOM ycrioBue 06 onnaTe AOCTaBKM curHana TenepaguonporpaMmMbl abOHEHTOM He npefycMaTpuBaeTcs.

16. [Ona 3aknioyeHus porosopa 3asiBUTENb MNoJaeT onepaTopy CBA3W 3asBneHne, Qopma KoToporo
yCTaHaBMNMBaeTCsl ONepPaTopoM CBSI3U.

Onepatop cBA3M 06s3aH 3apeructpupoBaTth 3asBreHue. Nopsaok perucTpaumy 3asBheHUn O 3aKmYeHun
[JOroBopa ycTaHaBnNuBaeTCa OnepaTopoM CBSA3M.

Onepatop cBA3M He BrnpaBe OTKa3aTb 3asBUTENIO B MPUEME M PACCMOTPEHUM 3asBIEHMS O 3aKMYEHUU
gorosopa u (unu) notpeboBaTh OT 3aABUTENS NPEABLABMNEHNST KAKUX-NTMOO JOKYMEHTOB K 3asIBMIEHUIO.

17. [loroBop, 3akrntoyaembli C rpaxgaHnHOM, SBnsieTcs Ny6nnyHbIM.

18. Onepartop cBsI3M B CPOK, He npesbiwatowmin 30 gHEN CO AHS perucTpauumn 3asiBieHUst O 3aKIYeHun
JOroBoOpa, OCYLLIECTBMNSET NMPOBEPKY HaNu4umsi TEXHUYECKON BO3MOXHOCTU MPEAOCTaBMNEHUS 3asBUTENO OOCTyna K
CeTn CcBsI3N TenepaguoBellaHusi. [pyM HanMMuuM TEeXHUYECKOW BO3MOXHOCTW OfepaTop CBsI3WM HanpaensieT B
YKa3aHHbIA CPOK 3asBUTENI0 yBeJOMIIEHME O NpearnonaraeMoM Cpoke 3aknioyeHns Jorosopa.

19. OnepaTtop cBSA3M BnpaBe OTKa3aTb 3asBUTENIO B 3aKMOYEHUMU OOroBopa Mpu OTCYTCTBUM TEXHUYECKOMN
BO3MOXHOCTM NPeAOCTaBNeHUs A0CTyMNa K CETU CBA3N TerepaanoBeLLaHus.

B cnyyae oTkasa nnu ykroHeHus1 onepaTtopa CBA3W OT 3aKIM4YeHUs1 4OroBopa 3asiBUMTENb BnpaBe obpatuTbes B
cya ¢ TpeboBaHMEM O MOHYXAEHWW K 3akMioyeHuIo [oroBopa W Bo3MelleHuM YObITkoB. bpemsi gokasbiBaHuA
OTCYTCTBUSI TEXHNUYECKOW BO3MOXHOCTU NpeaocTaBrneHus aboHeHTy OOCTyna K ceTu TenepagvoBellaHus NexuT Ha
oneparope CBS3W.

20. B poroBope ¢ aboHEHTOM AOMKHbI ObITh YKa3aHbl CreayoLmne CBeaeHns:

a) Aata n MecCTO 3aKIYeHns 4orosopa;

0) HanmeHoBaHWe (PUPMEHHOE HaMMEHOBaHNE) onepaTopa CBA3N;

B) PEKBM3UTbI PACYETHOrO CHeTa onepartopa CBs3u;

r) pEKBM3UTLI BbIAAHHOW OMepaTopy CBSA3U JIMLIEH3UM HA OCYLLIECTBIIEHME AESTENBHOCTN B 0ONacTu okasaHus
YCNyr CBA3W;

n) cBegeHns o6 aboHeHTE:

damunusi, UMs, OTYECTBO, PEKBU3NTLI JOKYMEHTA, YAOCTOBEPSIOLLErO MUYHOCTb, - AN rpaXaaHuHa;

HavMeHoBaHWe (PMPMEHHOE HaUMEHOBAHME), MECTO HaxoXOeHusi, OaHKOBCKME pekBU3UTbI - Anis
topuanMYeckoro nuua;

PEKBU3UTbI JOKYMEHTa, YOOCTOBEPSIOLWEro NWMYHOCTb, W PEKBU3UTbI CBUOETENbCTBA O FOCYAapCTBEHHOW
peructpaummM B KayecTBe WHAMBUAYANbHOrO npeanpuHuMaTens, GaHKOBCKME PEKBU3WUTbI - AN MHOUBMAYarbHOro
npegnpuHumMaTens;
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€) agpec yCTaHOBKM NOMb30BaTeNbCKOro (OKOHEYHOro) obopyaoBaHus;

X) agpec 1 cnocob JOCTaBKM CYeTa 3a OKasaHHbIe YCNyrM CBS3W ANs Lenev TenepaguoBeLLaHust U UHON
BMA MHPOPMMUPOBAHMS O COCTOSIHMN CHETa UMW OKa3aHHbIX YCnyrax;

3) npaBa, 0653aHHOCTUN M OTBETCTBEHHOCTb CTOPOH;

1) CPOK AENCTBUSI JOrOBOPa, NOPSAOK U YCITOBUSI €70 PACTOPXKEHMS.

21. B goroBope onepaTtopa CBs3n ¢ aBOHEHTOM AOSKHbI ObITb YKa3aHbl CreayoLme CyLEeCTBEHHbIE YCIOBUS:

a) nepeyeHb OKa3biBaeMbIX YCMyr CBS3W ANS Lenev TenepaavoBeLLaHms;

6) cucTema onnatbl yCnyr CBA3U ANs Lenen TenepagnoBeLLaHuns;

B) NOPSAOOK, CPOKM 1 dhopMa onnatbl YCryr CBsI3u Ans Lenev TenepaavoBeLLaHus.

22. OnepaTop CBA3WN He BrpaBe MpW 3aKYeHUN OOroBopa HaBsA3biBaTb abOHEHTY OKaszaHMe MHbIX YCnyr 3a
OTAenbHylo nnary.

23. OnepaTop cBSI3M He BrpaBe oOOycnoBnMBaTb OKaszaHWe abOHEeHTy OOHWMX YCMyr CBSA3M And uenew
TenepagnoBeLLaHns 0ba3aTenbHbIM OKa3aHWEM MHbIX YCIyT.

[1l. Mopsaok 1 ycnosms NCNOMHEHWS 4OroBopa ¢ aboHEHTOM

24. OnepaTop cBs3n 065a3aH:

a) okasbiBaTb abOHEHTY ycnyru cBasu Ans Lenen TenepagvoBeLlaHis B COOTBETCTBUM C 3aKOHoAATENbHbIMU
N WHbIMW HOPMaTUBHbIMM MpaBoBbiMM akTamu Poccuinckon depepauumun, Hactodwmmu lNpasunamn, nNUULEH3NEN K
OO0roBOPOM;

0) okasbiBaTb aboHeHTy npu ero obpalweHun ycnyrm no YCTPaHEeHU HeucnpaBHOCTEW abOHEHTCKON
pacnpegenutensHON CUCTEMbl, NPENATCTBYIOLLMX NOMb30BaHMIO YCryraMmy CBA3W ANd Lenen TenepaavoBeLlaHums (c
y4eTOM BO3MOXHOCTU JOCTYNa COTPYOHUKOB onepaTtopa CBA3W B NoMeLleHe aboHeHTa), ecnm okasaHue 3Ton ycnyrm
npeaycMoTpPEHO LOroBOPOM;

B) M3BeLLlaTb abOHEHTOB Yepes CpeAcTBa MaccoBoOn MHopmauun 1 (Mnun) B mectax paboTbl ¢ aboHeHTamu 06
n3MeHeHUM TapudoB Ha yCryrm CBs3W ONS Lenen TenepaguoBellaHus He MeHee yem 3a 10 gHel 0O BBedeHus
HOBbIX TapuUOB;

r) cosgaBaTb ycnoBusi ansg 6ecnpensaTCTBEHHOro JocTyna aboHEHTOB, B TOM YMCIe MHBaNUAoOB, K 0ObekTam,
npegHasHavYeHHbIM Ana paboTbl ¢ aboHeHTamn, U MecTam onnaThl YCNyr, OpraHM3oBaHHbLIM OnepaTopoM CBHA3M;

4) HasHayaTb MO cornacoBaHut C aboOHEHTOM HOBbIM CPOK OKasaHud yCryr CBA3M Ana  uenew
TenepaavoBeLLaHuns, eCnm HecobnaeHe CpokoB ObiNo 0OyCcnoBrneHo 06CTOATENLCTBAMU HENPEOAONMMON CUTbI;

€) [ocTaBnATb [0 MOMb30BaTENbCKOro (OKOHEYHoro) obopyaoBaHMs curHamn TenepaguonporpamMmbl,
COOTBETCTBYIOLUNA TEXHOMOrMYECKUM MnapameTpam, YCTaHOBMEHHbIM B [OroBOope Mexgy OornepaTtopoMm CBSA3U U
BeLlaTenem.

25. ABoHeHT 0053aH:

a) BHOCUTb NnaTy 3a oKa3aHHble eMy yCIyri CBS3U ANs Lienern TenepagmoBeLLaHust v MHble NPeayCMOTPEHHbIE
B [IOrOBOPE yCnyru B NofiHoOM obbemMe 1 B onpefeneHHbIe JOroBOPOM CPOKMU;

©) He nogknyatb K abOHEHTCKOM pacnpenenuTenbHOM CUCTEME MNoNb3oBaTeNbCKOe (OKOHEYHOE)
obopynoBaHMe, KOTOpOe He COOTBeTCTBYeT TpeboBaHWAM, YCTaHOBMEHHbIM 3akoHogaTenbcTBOM Poccuickon
depepaumu, nnm nonb3oBaTenbckoe (OKOHEYHOE) 060opyaOBaHNE TPETLUX NNLL;

B) coobLiaTb onepaTopy CBSA3M B CPOK, He npeBbiwarowmn 60 gHen, 0 npekpaLleHnn cBoero npasa BrageHus
NnomeLLeHMEM, B KOTOPOM YCTaHOBIIEHO MOSib30BaTENbCKOe (OKOHeYHoe) obopyaoBaHue (B Criydyae okasaHusi ycryr
kabenbHOro BellaHus), a Tawkke 006 M3mMeHeHun damunumn (MMeHW, OTYecTBa) U MecTa XUTenbCTBa, KacalLlwemcs
dU3NYECKMX UL, WM MHOUBMAOYanbHbIX npegnpuHumartenen, o6 W3MeHeHUM HaumeHoBaHus (UPMEHHOro
HaMMeHOBaHWs), MeCcTa HaxoXaeHUs, KacalLweMcs pUaNYeCcKnx nuu;

r) cogepxaTb B WUCMPaBHOM COCTOSIHUM abOHEHTCKYH pacnpefenuTenbHyld CUCTEMY U NOoNb3oBaTeNnbCkoe
(okoHeuHoe) 06opyaoBaHNe, HaxoasaLWMECH B MOMELLEHUN abOHEHTa.

26. ADOHEHT Bripaee:

a) oTkasaTbCA OT onnaThl YCryr CBA3WM ANg uenen TenepagvoBeLlaHus, He NpefyCMOTPEHHbIX AOroBOpPOM U
npegocTaBneHHbIX emy 6e3 ero cornacus;

0) Ha3HayaTb MO COrMacoBaHWIO C OMEPaATOPOM CBSA3M HOBbIA CPOK OKa3aHWs yCnyr CBA3M Ans Lenen
TenepaavoBeLlaHns, €cnu HecobmnioageHNe CpPOKOB oOkasaHusi ycnyr Obino obycrnoBneHo o06cToaTenscTBaMm
HenpeoaonMMON CUnebl;

B) TpeboBaTb OT onepaTtopa CBsA3n 6€3B03ME3AHOro yCTpaHeHUs1 HeJOCTaTKOB MPU OKasaHWW ycryr CBA3W Ans
uenen TenepagvoBeLLiaHus], a Takke BO3MELLEHUSA NMPUYMHEHHOIO NO BUHE onepaTopa CBA3M yulepba;

r) TpeboBaTb OT onepartopa CBsI3W COOTBETCTBYHOLLEN0 YMEHbLUEHUSI CTOMMOCTU YCRyr CBA3W Ans Lenen
TenepaavoBeLlaHvsa B Criyyae HeHaanexallero UCnofiHeHns onepaTopoM cBA3n ob693aTenbCcTB No JOroBOpY.

27. Ons npoBegeHus NpodMnakTU4eckmx (pernameHTHbiX) paboT B CETM CBA3W TenepaavoBeLLaHus
OOMyCKalTCSl TEXHOMNOrMdyeckue nepepbiBel B BMAE MOMHOMO WM YAaCTUYHOrO MNpPepbIBaHUS OOCTaBKM CUrHana
TenepaavonporpamMm He yawe 1 pasa B mecsil, B paboune gHu He 6onee 4yem Ha 8 yacos.

28. Onepatop cBs3Kn BnpaBe OTka3aTb abOHEHTY B AOCTYyMe K CeTW CBA3M TenepaguoBeLLaHns B TOM crnydae,
ecnu npuHagnexawas aboHeHTy aboHeHTCkas pacnpefenuTenbHas cucTeMa He COOTBETCTBYET TpeboBaHWsM,
yCTaHOBMEHHbLIM 3akoHoAaTenbcTBoM Poccuiickon depepaumu.

Mpu oTcyTCcTBUM B MNOMELLEHMM, 3aHMMAEMOM aboOHEeHTOM, abOHEHTCKOW pacnpeaenvTenbHOM CUCTEMbI
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yCTaHOBKa BCEX WNN 4aCTM TEeXHUYeCKUX cpeacTts, obpasyloLlux Takyl cuctemy, MoxeT OblTb npousBedeHa
onepaTopoM CBs3u 3a cHeT aboHeHTa.

29. B pamkax [oroBopa oOnepaTtopoM CBsi3W MOryT ObiTb OKa3aHbl YCMYrM MO PEMOHTY U TEXHUYECKOMY
obcnyxvnBaHnio abOHEHTCKON pacnpeaenuTensHON CUCTEMBI.

30. Onnarta aboHeHTOM ycCnyr CBA3W AN Lenen TenepagvoBellaHnsa MOXeT OCYLLEeCTBNATLCA NOCPEeACTBOM
HanMYHbIX N1 6e3HanUyYHbBIX pac4yeToB HEMoCPEACTBEHHO MOCMe OKa3aHus YCnyr, NyTeM BHECEHWs aBaHca Unu C
OTCPOYKOM MnaTexa.

31. Mnata 3a ¢opmupoBaHve abOHEHTCKOM IMHMM U MOAKMOYEHME MONb30BATENbCKOrO (OKOHEYHOrO)
obopynoBaHunst aboHeHTa K ceTu CBA3W TenepaanoBeLLaHus B3MMaeTcs onepaTopom CBS3N OAHOKpPaTHO.

32. PacueTHbIVi Nneprop 3a okasaHHble YCnyri CBA3M Ans Lenen TenepaguoBeLlaHus coctaBnseT 1 mecsu.

33. B cnyyae ecnu onepatop CBsi3u BbiCTaBnseT aboHEHTaM CYeT 3a OKa3aHHble YCryru CBHA3W Ans Lenen
TenepaavoBeLlaHus, CHeT AOMKEH coaepXaThb:

a) pekBM3nTbl orepartopa CBA3u;

0) pekBU3NTbI aBOHEHTA;

B) pacyeTHbIV Nepuoa, 3a KOTOPbIV BbICTABMSIETCS CHET;

r) HOMep nuueBoro cyeta aboHeHTa;

4) CymMmy, NpegbsaBnaemMylo K onnaTe;

€) AaTy BbICTaBMNEHUs cYeTa;

X) CpoK onnaTbl c4eTa.

34. Cpok onnatbl ycryr CcBsi3au Ons Uenen tenepaguoBellaHns (Kpome abOHEHTCKOW MnaThbl), yKa3aHHbIA B
cyeTe, He JOMKeH BbITb MeHee 15 gHen ¢ AaThbl BbICTaBrneHus cyeta. bonee AnuTenbHbIN CPOK onnaTbl MOXET ObITb
YCTaHOBMEH B JOrOBOpE.

Mpu onnaTe ycnyr cBaA3W Ans uenen TenepagvoBellaHus ¢ NpUMEHEHNEM abOHEHTCKOM CUCTEMbI onnaTthbl 3a
ycnyrm cBA3W AnNs uenev TenepagvoBellaHusa onnaTta npounssBogutcs He nosgHee 10 gHeW C AaTbl OKOHYaHWSA
pacuyeTHOro nepuoaa.

35. ABoHeHT BnpaBe notpeboBaTb BO3BpaTa CPeACTB, YNrayveHHbIX 3a Mofb30BaHWe ycnyramu CBs3n Ans
Lenen TenepaavoBeLllaHusa, 3a nepuog, Korga oTCcyTcTBoBara BO3MOXHOCTb BOCMOMb30BATLCA 3TUMU YCryraMmu He
no BMHe 3Toro aboHeHTa.

36. B cnyyae pactopxeHus gorosopa aboHeHT nMeeT npaBo obpaTUTbCA K onepaTopy CBA3u ¢ TpeboBaHneM
BO3BpaTa CPeACTB, BHECEHHbIX MM B KAYECTBE aBaHCOBOrO nraTexa.

Onepatop cBs3u 0683aH BEPHYTb aDOHEHTY HENCMOMNb30BaHHBIN OCTATOK CPEACTB.

V. nOpﬂ,D.OK 3aKn4YeHna n NCnoJiHeHUA AoroBopa c Beuwarenem

37. K oTHOoweHnam Bewatenda u onepaTtopa CBA3W MO 3aKOYEHUO AOroBopa MNPUMEHSATCA npaBuia
HanpaBreHnst oepTbl N NOMYYeHUs akuenTa, NPedyCMOTPEHHbIE rpaXaaHCKUM 3akoHo4aTenbCcTBOM Poccuiickom
depepauun.

38. B poroBope c BewaTenem Ha okasaHue ycryr CBA3u A5ia Lenen TenepagnoBeLlaHnsa npegycmarpmBaeTcs
obecneyeHre npefocTaBneHMs BeLLATEmNo OOCTyna K CETU CBS3W TernepaguoBellaHus onepartopa CBs3n u (unu)
npvem u nepegaya curHana tenepagnonporpamMmmbl 40 NONb30BaTENBCKOro (OKOHEYHOro) o6opyaoBaHuUS.

Bewarenio B poroBope MoOXeT OblTb NpegyCMOTPEHO OKasaHWe TakoW YCryrnm CBA3W Ons  uenewn
TenepagvoBeLLaHMs, Kak [OCTaBka CurHana TenepaguonporpaMmmbl OO NOMb30BaTENbCKOro  (OKOHEYHOro)
obopynoBaHusi ¢ ONNaTon 3TOW YCNyrn 3a CHET CPeacTB BellaTens.

39. OnepaTtop cBA3W BNpaBe OTkasaTb B 3aKMOYEHWM LOroBOpa C BelLlaTenemM npu OTCYTCTBUM TEXHUYECKOWN
BO3MOXXHOCTW NpefoCTaBneHna BellaTento 40CTyna K CeTU CBSA3W TenepaanoBeLlaHns UM oTCyTCcTBUA y BellaTens
NUUEH3MM Ha BeLlaHWe, [Jatoler npaBO OCYLLECTBMATb pPacnpoCTpaHeHWe MpoAyKUMM CpencTBa MacCoBOM
MHopMaLMM C NCNONb30BaHNEM TEXHUYECKUX BO3MOXHOCTEN CETU CBA3M TerepaanoBeLLaHus onepaTopa CBS3MW.

B cniyyae oTkasa unu ykrnoHeHusi onepaTtopa CBsi3v OT 3aKIM4YeHUs: A0roBopa Bellatenb Bnpase obpatutbcs B
cyn ¢ TpeboBaHMEM O MOHYXAEHWMM K 3aKMYEeHW0 JoroBopa WM Bo3MelleHun ybbiTkoB. Bpemsi aokasbiBaHUSA
OTCYTCTBUSI TEXHMYECKOM BO3MOXHOCTU MPEAOCTaBEHMS BewaTento AOoCcTyna K CeTWM CBSA3M TenepaguoBeLLaHus
NEeXUT Ha onepaTope CBA3MN.

40. B poroBope ¢ BewateneM AOMKHbI ObITb yKa3aHbl:

a) gaTta n MecTo 3aKro4YeHnsa 4oroBopa;

0) HanmeHoBaHWe (PUPMEHHOE HaMMEHOBaHNE) onepaTopa CBA3N;

B) PEKBM3UTbI PACYETHOrO CHeTa onepartopa CBs3u;

r) pEKBM3UTLI BbIAAHHOW OMepaTopy CBSA3U JIMLIEH3UM HA OCYLLIECTBIIEHME AESTENBHOCTN B 0ONacTu okasaHus
yCnyr CBs3u;

[) cBedeHus o BelwaTene:

HavMeHoBaHWe (PMPMEHHOE HaUMEHOBAHME), MECTO HaxoXaeHusi, OaHKOBCKME peKBU3UTbI - AOnis
topuanYeckoro nuua;

PEKBU3NTbI OOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, U PEKBU3NTbI CBUAOETENbCTBA O rOCYAapCTBEHHOM
perncTpaumm B Ka4ecTBe MHANBMAYANbHOIO NpeanpuHMMaTens - 4ns UHANBMAyanbHOro npeanpuHMMaTens;

€) PeKBM3nNTbl BbiJAHHOW BellaTenio NuUeH3ny, JaloLen NpaBo OCYLLECTBMATb pacnpoCcTpaHeHne npoayKumm
cpeacTBa MaccoBoW MHAOpMaLUKN C UCMONb30BAHUEM TEXHMYECKUX BO3MOXHOCTEN CETU CBSA3M TenepaanoBeLlaHns
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onepaTtopa cBs3u;

X) agpec n cnocob AoCTaBKM cyeTa 3a OKasaHHble YCryrn CBs3W ANs Lenen TenepagmoBeLLaHus;

3) npaBa, 06513aHHOCTU 1 OTBETCTBEHHOCTb CTOPOH;

K) NOpPsOOK M YCrOBUSI MPUMMEHEHMST OMepaTopoM CBSI3N TEXHUYECKUX M MPOrpamMMHbIX CPEACTB 3aluThbl OT
HEeCaHKLUMOHMPOBAHHOIO AOCTYNa K CMrHanam TenepaguonporpaMmm (B criydae ux npumMeHeHns);

K) CpOK OeNCTBUSI AOrOBOpPA;

n) NopsAoK pacTopXeHMs AOroBopa C BellaTenem, npeaycMaTpyBaroLLuii CBOEBPEMEHHOE MpeaBapuTenbHoe
N3BELLEHNE OMepaTopoM CBSA3N abOOHEHTOB O MpeKpalleHuM AOCTaBKM UM curHama TenepaguonporpamMmbl 3TOro
BelLartens.

41. B poroBope onepaTtopa CBs3M C BellaTteniemM SOMKHbI ObITb yKasdaHbl Creaylolne CyLeCTBEHHbIE YCIOBMUS:

a) nepeyeHb Oka3biBaEMbIX YCMYr CBA3W AN Lenen TenepagmoBeLlaHus;

6) cuctema onnatbl YCNyr CBsA3W AN Lenen TenepagnoBeLLaHuns;

B) NOPSIAOK, CPOKKN 1 bopMa onnaTbl yCnyr CBs3W ANs Lenen TenepagnoBeLlaHns;

r) 3oHa obcnyxnBaHus onepaTopa ceTn CBsI3M TenepagnoBeLLaHuns;

[) TEXHOMNOrM4yeckne napameTpbl CUrHanNoB TenepaguonporpamMm, onpeaeneHHble BelaTenem B COOTBETCTBUM
C TEXHUYECKUMU HOPMaMu 1 cTaHdapTamu, KoTopble 06513aH cobnogaTe onepaTop CBA3M NP OKa3aHWM YCIyr CBA3M
Onsa uenen tenepagnoBeLlaHus.

42. Onnarta BewaTenem ycrnyr CBs3n Ans Uernen TenepaanoBeLlaHnst MOXET OCYLLEeCTBNATLCS MOCPEACTBOM
HanMYHbIX N1 BE3HaANUYHBbIX Pac4eTOB HEMOCPEACTBEHHO MOCME OKa3aHus YCNnyr, NyTeM BHECEHWs] aBaHCca UIu ¢
OTCPOYKOM NnaTexa.

43. Onepatop cBA3n 0065s13aH:

a) okasblBaTb BeLlaTesnto ycnyru cBas3un Ans Lesnen TenepagnoBeLlaHns B COOTBETCTBUN C 3aKOHOLATENbHbIMMW
N WHbIMW HOPMaTUBHbIMM MpaBoBbiMM akTamu Poccuinckon depepauumun, Hactodwmmu lNpasunamn, nNUULEH3NEN K
[OroBOPOM;

0) obecneunBaTb CcOGNOOEHNE TEXHOMOMMYECKUX MNapamMeTpoB CUrHaNoB TernepaguonporpaMmm npu ux
nepegaye, a Takke OCTaBKe (ecnv npegyCMOTPEHO AOrOBOPOM);

B) HasHauyaTb MO COrMacoBaHUIO C BellaTeneM HOBbI CPOK OKa3aHus YyCnyr CBs3WM And  uenen
TernepaavoBeLlaHuns, ecnm HecobnaeHe cpokoB ObINo 00yCnoBneHo 00CTOATENLCTBAMU HENPEOAONMMON CUNbI;

r) 3abnaroBpemMeHHO yBeOOMMSATb BellaTens O BBOAE B LENCTBUE HOBbIX CPEACTB CBA3WU, BHEAPEHMM HOBbIX
TEXHOMOrMYECKNX pPELUEHNA B CBOEW CETU CBSA3M TenepaguoBellaHnsi, NpoBEeAEHUN  MNPOPUNAKTUHECKNX
(pernameHTHbIX) paboT B CETM CBS3U TeNepaamnoBeLLaHNS.

44. BewaTenb 006s3aH:

a) BHOCUTb NniaTy 3a okasaHHble eMy YCryr1 CBA3W ANs Lenen TenepagmoBeLLaHmsa U UHble npegyCMOTPEHHbIE
B 4OroBOpE yCryrn B NOSIHOM 06beme 1 B onpeaerieHHbIe 40roBOPOM CPOKU;

6) obecneuvBaTb COrMacoBaHHbIN C oOnepatopoM cBA3n OGecnepeboriHbIi  pexuMM MoJayvM CUrHanoB
Tenepaauonporpamm;

B) obecneuymBaTb nepefady Ha TEXHWYECKMe cpencTBa onepaTopa CBA3M CUrHanoB Tenepaguonporpamm,
COOTBETCTBYIOLLMX TEXHNYECKMM NapameTpam, ykasaHHbIM B COOTBETCTBYHOLLUX TEXHUYECKMX HOPMaX U CTaHgapTax;

r) coobLiate onepaTtopy CBsi3u B CPOK, HE npeBbiwanwmn 60 aHel, 06 U3MeHeHUN ykasaHHbIX B JOroBOpe
cBedeHun o BelwlaTene.

V. Mopsagok n ycnosusa NpuocTaHOBIIEHWS,
N3MEeHeHNs1, NpeKkpaLleHnsa 1 pacToPXXeHUs Jorosopa

45. OnepaTtop cBa3n 1 aboHEHT nnu Bellatens Bnpaee B Niob6oe Bpems no cornawleHuo CTOPOH PacToprHyThb
OOroBOp Npv YCrnoBumM ONnaTtbl OKa3aHHbIX YCNyr CBA3W ANs uenen TenepaguosellaHus. B gorosope MoryT 6GbiTb
npeaycMoTpeHbl Criyyan 1 nopsifok OOQHOCTOPOHHEro O0TKasa CTOPOH OT MCMOMNHEHUS A0roBopa.

46. B cnyyae HapyLleHus aboHEHTOM unu BellaTenem TpeboBaHUN, CBA3AHHbLIX C OKa3aHUEM YCyr CBA3W AN
uenen TenepagvoBelLaHus, ycTaHoBNeHHbIX PepepanbHbiM 3akoHoM "O cBasn", HactoAwwmmun [pasunammn u
OOroBOpOM, B TOM YMCME HapyLleHWs1 CPOKOB OnnaTbl OKa3aHHbIX YCMyr CBA3M ONS Uenew TenepagvoBeLLaHus,
onepaTop CBSi3W BrpaBe MPUMOCTAHOBWUTb OKa3aHWe YCryr CBs3W ANd uenen TenepaavoBellaHusl 40 YyCTpaHeHus
HapyLleHus, yeqomMus 06 9Tom aboHeHTa unu Bellartens.

B cnyyae HeycTpaHeHMs Takoro HapylleHusi Mo McTeyeHun 6 MecaueB ¢ AaTbl NonyyYyeHuss aboHeHTOM unu
BellaTenem OT onepaTopa CBA3W YBeAOMIEHUS B MUCbMEHHOW hopMe O HaMepeHUM NPUOCTaHOBUTL OKa3aHue ycnyr
CBSI3M A1 Llenen TenepaguoBeLLaHus onepaTop CBA3v B OAHOCTOPOHHEM MOPSAKE BNpaBe pacToOprHyTb AOroBOP.

47. B cnyyae oka3aHusi ycrnyr cCBsi3uM Ans Uenen kabGenbHOro BellaHus OewcTBuMe AoroBopa ¢ aboHEeHTOM
MOXeT ObITb MPMOCTAHOBNEHO NO MUCbMEHHOMY 3asBreHuUo0 aboHeHTa B criyyae caayn B Haem (nogHaem), apeHay
(cybapeHgy) nomelleHuss, B TOM UMUCE XWMOro MOMELLEHUs, B KOTOPOM YCTaHOBMEHO MOMb30BaTerbckoe
(okoHeuHoe) 06opyaoBaHMe, Ha CPOK AENCTBUSA AOroBopa Hanma (nogHarnma), apeHabl (cybapeHabi).

48. B cnyyae okasaHusi ycnyr CBsi3M Ons Uenen kabernbHOro BellaHus C MUCbMEHHOro cornacusi
aboHeHTa-rpaxgaHuHa B [0OroBop MOXeT OblTb BHECEHO W3MeHEeHWe, Kacalolleecs yka3aHus B HeM HOBOro
aboHeHTa-rpaxagaHuHa. NMpu aToM HOBbIM aBOHEHTOM MOXET CTaTb YNeH ceMbn aboHeHTa, 3aperMcTpUpoOBaHHbIN MO
MECTY XWTenbcTBa aboHEeHTa UNn ABMSALUACA Y4aCTHUKOM OOLLen COOBCTBEHHOCTM Ha MOMELLEeHue, B KOTOPOM
YCTaHOBIEHO MOMb30BaTENbCKkoe (OKOHEYHOE) 0b6opyaoBaHMe.
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49. Tpu peopraHu3auMu WM MNepeuMeHoBaHMM aboHeHTa - lopuaMyeckoro nuvua wnu Bewartensa -
fopnManyeckoro nuua (3a MCKMYeHneM peopraHm3auum B opme BbIOENEHUS UMW pas3feneHns) B AOrOBOpP MOXET
ObITb BHECEHO M3MEHEHUE, KacaloLLeecs yka3aHus B HEM MPaBONpPeeMHUKa U HOBOrO HaMMEHOBaHWsl aboHeHTa -
IOPMAMYECKOrO NMua WUnu Bellatens - opuamndeckoro nuua. Npu peopraHusauum opuanyeckoro nuiua B copme
BbIAENEHMS UNWN pasgenieHnst Bonpoc O TOM, C KEM M3 MPaBOMNPEEMHUKOB CriedyeT 3akniounTb JOrOBOp, pellaeTcs B
COOTBETCTBUM C pasgenuTenibHelM 6anaHcoMm.

50. B cnyyae ecnu aboHeHTY okasblBaeTCca ycryra CBA3W Ans Lenen kabensHoro BeLLaHuns, Npy npekpawieHum
y aboHeHTa npaBa BrageHuWsi WM MOMb30BaHWUS MOMELLEHMEM, B KOTOPOM YCTAHOBMEHO MOMb30BaTENbCKOE
(okoHeyHoe) obopynoBaHue, goroBop € aboHeHTOM mnpekpawaeTcda. lNpyu aToM onepaTop CBSA3MW, ABMSOLMIACA
CTOPOHOW 3TOro Aoroeopa, No TpeboBaHMIO HOBOro Brafdenbla YkasaHHOro nomelleHnst 0bs3aH B TedeHne 30 gHen
3aKIMYUTb C HAM HOBBIN JOrOBOP.

51. B cny4ae ecnv BHeCEHME W3MEHEHWIA B [OrOBOP MOBMEKNO HEOOXOOUMOCTb BbINOIHEHUS ONEpaTopoM
CBS13 COOTBETCTBYOLMNX paboT, cBA3aHHbIX ¢ obecneyeHnemM JOCTyna k CeTu CBA3U TenepaauoBeLLaHus onepaTopa
CBsi3u, 3TW paboTbl Noanexar onnare.

VI. MNopsgok npeabaBneHns U pacCMOTPEHUS NPEeTEeH3ni

52. AGOHeHT n BewaTenb BrnpaBe 00XanoBaTb pelleHMs U Oencteust (0esgencTBue) onepartopa CBs3W,
CBSI3aHHbIE C OKa3aHMEeM YCryr CBSI3M A1 Lenern TenepaguoBeLLaHus.

53. Onepatop cBsi3n 06s13aH MMETb KHUTY anob 1 NpeanoXxeHuin 1 BolgaBaTtb ee No TpeboBaHuio.

54. PaccmoTtpeHne xanobbl aboHeHTa ocyllecTBnseTcda B Nopsiake, YCTAHOBIIEHHOM 3aKOHOAAaTeNbCTBOM
Poccuiickon depepauuu.

55. lMpu HENCMONMHEHMN MINU HEHaAnexalleM WCMONIHEHMU OMepaTopoM CBs3M 00A3aTenbCTB MO OKa3aHUIo
YCNyr CBA3W AN Lenen TenepagnoBeLLaHnst aboHEHT Unu BelwaTenb A0 obpalleHns B cy NpeabsBnsieT onepaTtopy
CBSA3M NPETEH3MIO.

56. MNMpeTeHana aboHeHTa unu BelwaTens NpeabsaBnseTca B NMCbMEHHOW hopMe M NOANEXUT perncTpaumm B
OeHb ee Nony4veHnsi onepaTopom CBSI3U.

MpeTeH3un No Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHMWU YCryr CBA3W AN Lenen TenepaguoBeLLaHus, ¢
HeCBOEBPEMEHHbLIM UMW HeHaanexawmum UcnonHeHneM 06a3aTensbCeTB, BbiTEKALWMUX U3 A0roBopa, npeabsaBnsaoTcs
B TeueHune 6 MecsLeB CO OHsSI OKa3aHus yCnyr CBA3M ANd Lenen TenepagnoBellaHus, co OHS OoTkasa B UX OKasaHum
UNW BbICTaBINEHMWS CHETA 32 OKa3aHHYH YCnyry.

K npeTeH3uu nmpunaralTca KOnusi JOroBopa, a Takke WMHble Heobxooumble AN pacCMOTPEHUs MpeTeH3un
OOKYMEHTbI, B KOTOPbIX AOMMKHbI ObiTb YyKasaHbl CBEAEHWS O HEWUCMOMHEHUW UMW HeHaanexalleM WCMOMHEeHUU
06sa3aTenbCTB NO AOrOBOPY, @ B Cryyae NpeabsaBreHus NpeTeH3nu o Bo3melleHun yulepba - o dakte u pasmepe
NPUYMHEHHOTO yuepba.

57. MNpeTeH3unss paccMmaTpuBaeTCcs OMNepaToOpoM CBSA3NM B CPOKk He Oonee 60 OHel ¢ gaThl peructpauuu
npeTeH3uun.

O pesynbTatax pacCMOTPEHUS MPEeTEeH3UW onepaTtop CBA3W OOMKeH CcoobWwuTb B NUCbMEHHOW hopme
npenobsiBUBLLEMY €€ abOHEHTY nnu BeLlaTento.

OTka3 B y4OBNETBOPEHUUN NPETEH3UN AOMKEH ObITb MOTUBMPOBAH.

B cnyyae ecnu npeteH3ans Gbina npu3HaHa onepaTtopoM CBA3W OBOCHOBAHHOWM, BbISBNEHHbIE HeOOCTaTKu
noanexaT yCTPaHEeHWIO B pa3yMHbIVi CPOK, HAa3HauYeHHbI aBOHEHTOM UMK BeLlaTenem.

B cnyuyae ecnu onepaTtopom cBA3n Obinu Npu3HaHbl 000CHOBaHHbIMK TpeboBaHMs 06 yMeHbLUeHUN pa3mepa
onnartbl OKa3aHHbIX YCMyr CBA3W ONs Uenen TenepagvoBellaHus, O BO3MELLEHUW pPacXOAdOB MO YCTPaHEHWHO
HeJoCTaTKOB CBOMMW CUNamu Unu TpeTbMMK Nuuamiy, a Takke O BO3BpaTe YMnadeHHbIX 3a OKasaHue YCnyr CBA3n
ONa uenen TenepaguoBellaHUs CcpeacTtB M BO3MELLEHWUM YObITKOB, MPUYMHEHHBIX B CBA3W C OTKa3oM OT
npenocTaBneHns ycryr CBA3W Ans Lenen TenepaguoBeLlaHuns, ykasaHHble TpeboBaHus noanexaT yAOBNETBOPEHUIO
B 10-4HEBHbIV CPOK C AaTbl MPU3HaHUSA NPeTeH3UM 060CHOBAHHOW.

MMpn OTKNOHEHUWN MpPEeTEeH3UN MOMHOCTbI0 UMM YaCcTUYHO NUBO HemnonyyeHuu oTBeTa B YCTAHOBMEHHbLIA CPOK
aboHeHT unu BeLLaTenb BNpase NpeabaBUTb UCK B CYA.

VII. OTBETCTBEHHOCTb CTOPOH

58. 3a HewcnomnHeHWe WNM HeHapnexallee MCronHeHWe o6s3aTenbCTB MO [OroBOpY MexAdy OornepaTtopoMm
CBA3M 1 aDOHEHTOM UK BellaTerniemM onepaTop CBSA3N HECET OTBETCTBEHHOCTb B CrEAYOLMX CryYasix:

a) HapyLleHWe CPOKOB NpefoCcTaBneHnst aboOHEHTY Uy BeLlaTernto JOCTyna K CETU CBA3M TenepagnoBeLLaHus;

6) HapyLUeHWe YCTaHOBMEHHbIX B JOFOBOPE CPOKOB OKa3aHWs YCryr CBsA3WU Ans Lenei TenepaamoBeLLaHuns;

B) HEOKa3aHWe yCryr CBS3u ANs Lenei TenepaavoBeLLlaHuns, ykasaHHbIX B JOFOBOPE;

r) HeKayecTBEHHOe OKasaHue YCryr CBA3W [AOns Lenei TernepagvoBeLlaHnsl, B TOM 4ucrie B pesynbTaTe
HeHaanexallero cogepXXaHusi cetv cBa3u TenepagmoBeLLaHms.

59. B cnyyae HEWUCNOMHEHWS WNN HeHagnexallero MCNOSIHEHUS OnepaTtopoM CBsi3u 06si3aTenbCTB B
COOTBETCTBUM C AOTOBOPOM aBOHEHT UK BellaTenb Bripaee notpeboBaTb NO CBOEMY BbIGOpY:

a) 6e3B03Me3HOr0 YCTpaHeHUsl HeQOCTaTKOB MO OKasaHWIo YCIyr CBA3W ANs Lenei TernepagnoBeLLaHus;

6) COOTBETCTBYIOLLETO YMEHbLLEHUS CTOUMOCTY YCINyT CBA3M ANS Lenei TenepaanoBeLLaHus;
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B) BO3MeLLEHMS MOHECEHHbIX aBOHEHTOM WK BellaTenem pacxofoB NO YCTPaHEHUI0 HeJOCTaTKOB OKa3aHHOW
yCnyru cBaA3u Ans uenew tenepaavoBeLlaHis CBOMMU cunamu unm TpeTbumn nuuamm.

60. B cnyyae HapylleHusi onepaTopoM CBA3W TpeboBaHun 06 orpaHMYeHMn pacnpocTpaHeHus cBedeHun ob
aboHeHTe-rpaXaaHuHe, CTaBLUMX €My U3BECTHLIMU B CUIY MCMONTHEHUSA OOroBopa, onepaTop CBsA3u no TpeboBaHuio
aboHeHTa BO3MeLLaeT NPUYNHEHHbIE 3TUMMU OENCTBUAMU YObBITKM.

61. lpu HapyleHun onepaTopoOM CBA3W YCTAHOBMEHHbLIX CPOKOB OKa3aHWs YCMyr CBA3W Ans  uenewn
TenepaavoBeLlaHs aboHeHT-rpaxaaHnH No cBoemy BbiGOpy Bnpase:

a) Ha3Ha4MTb OMepaTopy CBSA3W HOBbIA CPOK, B TEYEHME KOTOPOro AOSMKHA ObiTb Oka3aHa ycnyra CBs3W Ans
uenen TenepagvoBeLLaHns;

6) noTpeboBaTb YMEHbLLEHNS CTOMMOCTM YCMYyru CBA3M AN Lenen TenepaguoBeLLaHus;

B) pacTOpPrHyTb JOrOBOP.

62. Onepatop CBA3M MNpUM HapPYyLWEHUN CPOKOB NpeAoCcTaBrneHuss aboHeHTy [ocTyna K CeTu CBA3M
TenepagvoBelaHa  ynnaumsaet aboHeHTy-rpaXgaHuHy HeycToMKy B pa3mepe 3 MpoueHToB nnatbl 3a
npegocTtaBneHne aboHEHTY OOCTyna K CeTu CBA3U TernepaavoBeLlaHust 3a KaxAbli AeHb MPOCPOYKM BMMOTb A0
Hayana obecneyeHns aboOHEHTY [OCTYNa K CETU CBA3M TenepaamvoBeLlaHus, ecnu 6onee BbICOKMI pa3Mep HEYCTOMKM
He yKkasaH B [JOroBope, HO He Bonee pa3mepa ykasaHHOW B [OroBope nnartbl 3a NpefocTaBrneHne aboHeHTy gocTyna
K CeTU CBA3N TenepaanoBeLLaHns.

63. B cnyyae HenpeacTtaBneHWsi, HEMOMHOIO WM HECBOEBPEMEHHOro npeactaBneHvs uHdopmaumm o6
oKasaHuuM yCnyr CBSi3W Ans uUenen TenepagmnoBellaHnsi abOHEHT-rpaxaaHuH BrpaBe OTKa3aTbCsl OT WCMOINHEHUs
Jorosopa 1 noTpeboBaTb BO3MELLEHUS MOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepe/ onepaTtopoM CBA3W B CriegyroLmX cny4vasx:

a) Heonnara, HenomnHas unNn HeCBOEBPEMEHHas onnara ycrnyr CBA3u Ans Lenen TenepagnoBeLLaHns;

06) HecobnogeHwe 3anpeta Ha nogknwyeHve K abOHEHTCKOM  pacnpefenuTensHOW — cucteme
Monb30BaTENbCKOro (OKOHEYHOro) 00OpyooBaHUSA, HE MMENLEro OOKYMEHTa, MOATBEPXKOAAMLLEro COOTBETCTBUE
YCTaHOBMNEHHbIM TpeboBaHMAM, MK 3anpeTa Ha MoKMyYeHMe MoNb30oBaTeNbCKoro (OKOHeYHoro) obopyaoBaHus
TpeTbUx Nuu.

65. Belwlartenb HeceT OTBETCTBEHHOCTb Nepe onepaTtopoM CBA3W B CneayoLmnx crnyvasx:

a) Heonnara, HenosmHas U1 HeCBOEBPEMEHHAs onnaTa yCryr CBA3W Ans Lenen TenepagnoBeLLaHns;

6) HecooTBETCTBME TEXHUYECKUX MapamMeTpoB CUrHanoB TenepagvmonporpaMM TEXHUYECKMM HOopMam W
CTaHJapTam npu nepegave 3TUX CUrHaNoB Ha TEXHUYECKMe CpeacTBa onepartopa CBA3W;

B) HeobecneyeHve 6ecnepeboHOro pexuma nNogavm CMrHanoB TenepaanonporpamMm.

66. B cnyvyae HeonnaTbl, HEMOMHOM WAW HECBOEBPEMEHHOW onnaTbl YCNyr CBA3W Ans  uenen
TenepagvoBelwaHua aboHeHT-rpaxaaHuH ynnadvMBaeT onepaTopy CBA3M HEYCTOWKy B pasmepe 1 npoueHTta
CTOMMOCTU HEeOMMavyeHHbIX, OMfayYeHHbIX He B NONHOM 06beMe UM HECBOEBPEMEHHO OMMavyeHHbIX YCNyr CBS3N Ans
uenen TenepaguoBellaHusa (ECnNM MeHbLUMIA pa3Mep He ykasaH B JOroBOpe) 3a KaXAbl AeHb MPOCPOYKM BMMOTh A0
OHs1 NoraleHunst 3a0MKeHHOCTH, HO He Bonee cymMmbl, nogsexatlen onnare.

67. B cnyyae HecobniogeHuss aboHeHTOM 3anpeTa Ha MOAKMYeHne K abOHEHTCKOW pacnpeaenuTenbHOn
CUCTEME MOSb30BATENLCKOrO (OKOHEYHOro) 0b6opyAOBaHWUSA, HE COOTBETCTBYIOLLErNO YCTAaHOBIEHHBbIM TPebOoBaHUSM,
UNM Nonb30BaTeNbCKOro (OKOHEYHOro) obopyaAOBaHMS TPETbUX UL, BO3MELLEHUIO NMoAnexart MpUYMHEHHbIE TakuMu
OencTBusiMM aboHeHTa yObITKM onepaTopa CBsI3U.

68. OnepaTop CBSA3M He HeceT OTBETCTBEHHOCTb 3a cofepXaHue TenepagumonporpaMmm, pacrnpocTpaHsemblX
Mo CeTu CBA3W TenepaavoBeLlaHus.

OnepaTop CBA3M He HeceT OTBETCTBEHHOCTb 3a CHWXEHME KayecTBa OkasblBaeMbIX abOHEHTaMm yCnyr CBs3u
ONS uenen TenepagvoBELLAHWsl, €CNU 3TO BbI3BAHO HEUCMNPaBHOCTAMU abOOHEHTCKOW NWHUMM UM aBOHEHTCKOM
pacnpegenntensHON CUCTEMbI, HAXOAALWMXCA B NOMeLLeHnM aboHeHTa.

69. CTtopoHbl poroBopa ocBOOOXOATCA OT OTBETCTBEHHOCTM 3a HEWUCMOSIHEHME WM HeHagnexaiiee
ucnonHeHne obA3aTenbCTB MO AOroBOPY, €CNU AOKaXYT, YTO UX HEUCMOMHEHUE WM HeHaanexaliee MCMosiHeHue
NpPOn30LLIIO BCNEACTBNE AENCTBUS 0OCTOATENBLCTB HEMPEOAONMMONM CUMbl UK MO BUHE APYrof CTOPOHBI.
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